Aviation Services

To Whom It May Concern

Our Company has worked with James Hamilton of Codefour Solutions for 5 years now. I say
“Worked With® because this is a fair and accurate description of the relationship that we share with
James and Codefour, they work with us, not for us.

Previous to establishing our relationship with Codefour we used the services of another independent
IT provider who, whilst they supplied a good standard of equipment, the customer service and backup
was somewhat lacking. If a problem occurred, it was always our fault, not the equipment. We could
never get hold of anyone when we needed help or advise, and response time was unsatisfactory.

One day out of the blue we received an e.mail of introduction from Codefour Solutions, their timing
could not have been better as we had just about come to the end of our tether with the current service
provider. We rang Codefour Solutions, spoke to James Hamilton, arranged a meeting, and have never
looked back since.

Over the past five years we have received nothing less than first class service. James has become a
friend, has not only looked after our business requirements but also our personal needs and interests.
The service received has been so good that when we relocated our main office from Maidenhead in
Berkshire to Goodwood in West Sussex we retained the services of Codefour despite the additional
costs this has incurred.

What more can one say other than thank you James and Codefour and we look forward to the next

five years of our relationship.

Glenn Curtis
Managing Director
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