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To whom it may concern

We have a working relationship with a local Insurance Broker, they introduced us to Codefour
Solutions four years ago. I trusted their recommendation, and am pleased that I did so.

I know very little about computers, but I do know what I want them to do, in order to run our
business. When we have a hardware or software malfunction it is frustrating and time wasting.

Codefour Solutions have consistently provided us with an efficient, courteous, and speedy fix, to
our computer related problems, that have inevitably occurred during the last four years.

In the past we had used other support firms with mixed results, often fixing only part of a problem,
or their fix created a further problem. Our dedicated consultant James Hamilton always completes
the task, and doesn’t attempt to show off using computer “babble” when he fixes a problem. Often
this is dealt with remotely by James, which of course saves time.

I have no hesitation in recommending Codefour Solutions; we have introduced other Companies to
Codefour and received positive feedback.
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